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(Service Level A~reement: SLA)

.ve:J(9lflE;l\l'a~~'Ufl1'a1~'U~fl1'a:

~~vhl~Vlfl1.ht:Jmb'jAj~n~m~JJ~l\l''1Jm JJ~'B. mtlVlr:r\ln~m~JJ (hjih~tl\l'U~~tJltl) ?flJJl~mb~lb?f1~

illtllu 4 l'Uvhfll~

uruVi1:
w

~:Wl"lJe:J\lUruVi1:
'"

fll~t:J~(9Il~Vlfll1n~ m~JJ~l\lI'1Je:J\I JJ~'B. fl1~~h b1J'Ufll~t:J~(911Vi'bb~lb?f1~'jAj~e:JJJn'U bt:Jtl u 'jAj~mtlVlr:r\l

~lnfll~bn~n~m~JJ e:J~l\l~l\?lb~l Q\Jb b-U'U'U~~U'U~\lb~lbvh1Vl~~\lilfl1lJJ1.h?f'Uh~\?l(9llJJ b{jlVlJJltJ~~\l111'UeJ\?lJJ, ,
fl~ Ae:JmJJl~blt:J~(9Il~Vlfll1n~m~JJ illtlVlr:r\ln~m~JJ 1-3 l'Uvhfll~

:U(9lnl b1J\?l"lJe:J\luru'\.n:, '"
~lm~JJ~flmm VliJl tl1?f(91iLJ5U~Vl'Ul~~l'U~ltJl~1e:J bb(;j~\9l\?ll9ieJl~Vlfll1il1 fl'U 1Vi''U~fll~~ltl

1~1e:Jn~m~JJl9il\l,'1Je:J\I JJ~'B.1\?ltlVlr:rnliln~m~JJ 2 LJ~~bilVl

1. n~m~JJ~~e:J\l1ib1m~ltJl~1e:J(9IlJJl9im~e:J\I(9I(;je:J\?lvr\ll'U b-U'U'lll\11vr\ltJ bb~lbn'Ub-u'Uie:J~(;j~hnfll~

b'll'Ufll~'U~~tJl tl~ bfl'jj fll~e:J'U~JJ1fl~\lfll~l9il\l1

2. n~m~JJ~~lmn'\J'\J~~tJlfllflill'jAj 1\?ltl~lJJ bb~l,jlJJl\9l~I9ie:JVhl~Vlfll1 bt:Jmb'jAj~b~\l1e'J1mhhl

t:J(;jfll~~lb1J'U\ll'U~~l'UJJl fll~~ltJl~1e:Jn~m~JJ ((9IlJJie:J 1.) ?flJJl~blVh 1~fl~'\JmJJ~l'Ul'Uflf\l~

bn\?l~'U~1'Ufll~~ltll~1eJn~m~JJ ((9IlJJie:J 2.) 1:J?flJJl~blVh1~e:J~l\l~fl1~~~b-U'UAeJ l~Vlfll1Vlr:r\ln~m~JJ fl1~~~

bt:Jmb'jAj~eJ~l\l~1\?lb11::S\l~~vh1Vi'ilfl1lJJiJl?f'U h iJl~~(9IlJJ'llJJ bbl9i~\I~vh1~~~\I AeJvh1~eJ~l\l6'hil n~m~JJ~~eJfll~

\9l\?l~eJrll\l?f~?fJJ b~JJ~'Ub~eJtll~eJ\lVltleJtl\9l\?ll9ieJ1~Vlr:r\lmJJ~l~'\J ~lnn~m~JJ'1JeJ\lbfh i:i\l n~m~JJu~~u'U nll~~v'h

b?f~~fl~'\J~l'U b-U'UU~~U'U~e:J\l1iblmJJln,

b~mt:Jmb 'jAj~~m~tl\lbb(;j~m'jAjr:rn'jjru~~'1Jm JJ~'B. e:Je:Jn~~\lflJJ1Vi'JJln~?f\?l 1~tl 1i~eJl~Vlfl'U1~e:J~l\l
'U ,

~1\?lb11 ilflllJJiJl?f'U h bb(;j~il beJnr:rn'jjru1~~ b~'Ub-U'U'1JeJ\IJJ~'B.
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uud 'Vll ~nTabbnuru'V11:
'"

~~fn';ib lm 1Vf'Uf1mm~l CJ16'1(?)ill blm(?ll bil'Ufn';i 1'Um~'Ul'Ufn';i~~~eJJJln bYl CJ'l'l"leJ,
,<\]lflb~hJ~f1mm~'l11CJ1?l(?)iLJ50~VlLJ1~Jh'U~lCJ1~leJ bb!;'l~~~~eJl~Vlf1t1ll 1 f1'U bJ!;'llll'll'U~~eJ

n'<\]n';i';ijJ~'<\]~~eJ'l1Vf'U~n1';i~1 CJl~l eJ~1ibl!;'ll~eJ b~eJ'l(?)!;'leJ~~'ll'U btJ'U'1il'lI~'ltJ Yl11Vfllb1 a 11'Un1';i~~~ eJl~Vlf1t1

ileJCJ!;'l'l~'lt:,m1Vffn';it:.J~(?)l~Vlf1t1~~'ln'<\]m';ijJ eJeJflbt:.Jau 'I"I~~li1 D'<\]'<\]0'U,<\]lnfn';i~~'l11CJ'll'U1~b~jJ'Uf1mm l?l(?)~l'U, ,
~lCJ1~lmb!;'l~~~~eJl~Vlf1t1 Bn 1 fl'U ';iljJbU'U 2 f1'U ~'l~~'l,<\]lmr'UbU'U\9l'UJJl ~'l1lCJ1Ml?llJJl';it1t:.J~(?)1~Vlf1t1eJeJn

bt:.JCJbb'l"l~~~'ln'<\]m';ijJ 1~eJ~1'l';il~b~l

l~CJ1i16fn';i 1Vf'Uf1mm l?l(?)i 1 f1'U1Vf'U~fn';i~lCJ1~leJ (?)ljJfh~'U~fn';i'IJeJ'ln'<\]m';ijJ~ bb~'l'IJeJf1l1jJ,
eJ'Ubml~1hjJ11Vff1';i'Ut;ll'UmjJLJn~ ~l'U'Uf1mm1?l(?)iBn 1 f1'U '<\]~llbJmJJln~'U1'Ufn';i(?\'lbil'Ufn';i 1'Um~'Ul'Ufn';i, ,
t:.J~(?)l~Vlf1t1m~~'lbb~lb?l~,<\] bb!;'l~t111LJbt:.JCJbb'l"l~mjJ'1imVl1'lLJ';i~'lJ1~jJ~'Ul5~1'l1mjJbnruo/i~~'lb{j1H ~eJ1LJ

15fl1';i1(9)lJl"lJ£)~ SLA: 1i16fn';i11'U~1'Ul'Ul'UYl1fn';i ,<\]lnl'U~bn~n'<\]m';ijJ ~'ll'U~t:.J~(?)l~Vlf1t1bb~lb?l~,<\]1'U1yJ~.veJjJ!;'l
"

(~,<\]lm1 CJ!;'l~bBCJ~1'U~'lJeJ'l1yJ~.veJjJ!;'lf1~LJ\9l'Uu0'U)
" "

~i;H:.J~~/~;;:tiV-l5:

l~Vlf1t1n'<\]m';ijJ~l'lI'IJeJ'ljJ'<\]'O.~ bb~l b?f~,<\]';il~ b~l(?)ljJ bnruo/i~fh~'U~ ua~1~{'Ufn';ibt:.JCJu'I"I~~~'lf1jJ
"

bb!;'l~LJ';i~'lJ1f1jJjJ'<\]'O.(?)ljJ'1ieJ'lVl1'lLJ';i~'lJ1~jJ~'U'B~1'l1AeJ

1. t11~'U,<\]eJLJ';i~'lJ1~jJ~'U6fIlCJ1'U jJ'<\]'O.

2. bt:.JCJbb'l"l';iL'UYouTube: ~eJ'1ieJ'lprkmutt1(?ll'Ol';iru~)
~ ,

3. bb'lJ~:n'UFacebook: ~eJBangmod News

o I 'i •."'1 •..•..U1::: bCJ'lJ'U'Vl ~1'U:

~m~CJ'lbb!;'l~.n1'l"l~m~ru~~'lJeJ'l jJ'<\]'O.btJ'U~-r'U~ ,<\]ln~'lf1jJ bbm;LJ';i~'lJ1f1jJjJ'<\]'O.
"

l~CJVlf1t1 jJ'<\]'O.1'U.veJ~4 Amj'l?l~l'l~m~CJ'lbb!;'l~bnCJ';i~nn1 VfbU'U~.nm,<\]'lJmLJ';i~'lJ1f1jJ1~-r'Ufn';i
, ""

~'Ubf1~eJ'U1Vf~'l~'lI~'U

~~~~:::<X£)~(?\'1bil'Ufl11~£) 1'lJ:

t:.J~(?)l~Vlf1.un'<\]m';i:lJ~l'l61'lJeJ'l:lJ'<\]'O.1Vll~(?)1:lJbnruo/iJJl(?)';if51'W~~'lb{j111bb!;'l~b~:lJb~m'lJuuurrn
I ~ "

t11b?l'UeJ1Vfllm1jJ~mn~mCJ 'l11?l'Uh JJln~'l~'U
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m'lJb'lJ~8ubVi8Un';j~U1'l.Jn1';i'Vhnu b~:!J - i,'Vl~,
6'f';iUl1 tJ'lA'l1 olim~U1Wn'U bVliJeJ'Ub~:!J bb\9l1v'1~~~~(91'lJeJ'll~Y1Y'1t1n-;um';i:lJ :lJ-;U5.v'11tJ';i~ tJ~ b1m~ b~1,

VI'U(911:lJbflru'V1~11'lb{h 11 b'V1';il~m~Ul'Ufll';i'V'h'll'Ub~:lJ il~Amm 16'f(91~lCJ1~leJA'Ub~m blmil'l1'Un-;um';i:lJ\9l1'l'l

MeJ'l1UvllVlth~ ~ltJl ~lm1'U 'l (911:lJ~Uu UU bb~~';i~tJ~ blm'lJeJ'ln-;u m';i:lJJ'U 'l ~'lil~'l n-;um';i:lJ~1 U~l tJbn'U'U';i';itll fllY'1

.fll'V1';il:lJ 1Vlb.wtJ'l'V1eJ(911:lJf111:lJMeJ'l fll';ioUeJ:lJ~l(91~~'\J bb~l6'fl:lJl';ifl~'\J:lJl~l b-U'Ufll';i~ Vl\9leJ1v'1Y1'UViua ~n-;um';i:lJB n" ,
';iUu '\J'\JAeJ n-;um';i:lJ~ MeJ'lt11 tJl~l eJ\9leJb~eJ'l(91~eJVln-;um';i:lJ bb~~(91~eJVl'1l1'lnlVl'UVlfll';i~'lJeJA11:lJeJ'UbA';il~1h 1'U';ieJ'\JtJ" ,
~'lfll';iboUl1 U~lb-U'Ufll';i'lJeJ'l'\JAmmb.wtJ'lA'Ub~tJl (911:lJn-;um';i:lJoUl'lM'U ~'l~~ 1VI il';i~tJ~ blmvTI oli~lb-U'Ufll';i~~(911~,
Y1Y'1t1(fll';ill1l(91~~'\JoUeJ:lJ~1~leJn-;um';i:lJ :lJl~Vl\9leJbtJ'Ul~Y1Y'1t1) treJtJ~'lfll';i~Vl\9leJ hJilf111:lJ\9leJb~eJ'l ~~~bnVl~'UAeJ 'l1'U, "
~~(911~VlY'1t1n-;um';i:lJ\9l1'l'l b6'f~-;U~loUleJeJfl1u 'Ul'U'l boUl~'l6'f~6'f:lJVlmCJn-;um';i:lJ 'V1eJilb1~l~Vl\9leJn'V1CJlCJl:lJ~lb-U'Ufll';i

~Vlvlll~Y1Y'1'U1~Vl~'l b~eJCJ:lJl 1:W6'fl:lJl';i~~1 b-U'Ufll';i1Vll~Y1Y'1t1btJ'U-u-;u-;uu'U1v'1 ~'lvll ~'lVl eJ~eJCJ b'V1';il~bVl(91fll';iru~'l~l'U, ,
1U f111:lJth6'f'U 1'U'lJeJ'll~Y1Y'1t1~'l~Vl~'l bb~l b~eJvllb6'f~-;Ul~Y1Y'1t1J'UnhjAeJCJilA'UVl vll1 VI:lJvnl'Vltll~m~tJ 1eJfll6'f1 urns

"
b~mb'V1~.fll'V1~m~ru~~ ~~'lA:lJ bb~~U';i~'lilA:lJ

"
m~'\Jl'Ufll';ivll'll'U 1Vl:W= il'\JAmm 16'f(91b~:lJ 1 A'U~'l~~ 1VI'\JAmmBflA'Uilb1m~lb-U'Ufll';i~Vlvll1~, ,

Y1Y'1t1(911:lJm~'\Jl'Ufll';i~~(911~Y1Y'1t1 inn b.wCJ'l'V1eJ~6'fl:lJl';i~~~(911~Y1Y'1'U1v'1mh'l';ilVl b~1 bb~~1111U b~ tJu 'V1~(91l:lJ'1leJ'l'Vll'l

U';i~'lil~:lJ~'UTI\9l1'l 'leJ th'l btJ'U-u-;u~u'U ~'l'l1'U'\J1fll';i~ bAtJ1VI'\J1fll';itJ'lA'l~1 b-U'Ufll';i 1v'1(911:lJUfl&l

b~:lJ-;Ulfl~'\JoUeJ:lJ~ms u ~'l'lJ eJAl1:lJeJ'U bf1';il~Vl1VI~l b-U'Ums ~1 tJl ~1 eJn-;um';i:lJ\9l1'l 'l'V1~eJ:lJ" ,
';ilCJ~~bBtJVl.fll'V1';il:lJ'lJB'ln"ilm';i:lJ"illflVl'L11tJ'l1'UVi~Vln-;um';i:lJ (U'UVifloUBf111:lJ Bb:lJ~

1 'Vl';i~'V1'V1Vl~Bfll';ibb ~'l'lJBA11:lJeJ'Ubf1';il~1h~6'f~Vllfl),

n-;um';i:lJ 1 'U~Ubb'\J'\J~11'lbb~'U 111 ViilAl1:lJb Vl:lJl~6'f:lJ 1 'U~Vl~1'U'lJeJ'leJ'lriU';i~fleJ'\J\9l1'l 'l

b'1l'Ur11'\J';i';iCJ1CJb~CJ'l b'V1~'l V1'U(91~.f11'V1mlYJfl bB~b~A ~btJ'UbBfl~m~ru'lJeJ'l :lJ-;U5.

..,
n~fl';i';iJJti\.liBBfl bt:JeJu'V'I~~-dB'I'Vll'l

~l'liilleJ1tl 41tlvhfll';i

b~JJ

~(71~m?l~~l1l1~Yi'f1,j~TJle;hWl
1~&J

~(71~m?l~~'Lhl~Yi'f1,j~Tdle;l~~
..,

n~ fl';i';idJUtli BBfl bt:Juu 'V'I~~-dB'I'Vll'l

~l'liilleJ1tl JJlflflll 10 ltl'vhfll';i


